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Fleet & Family Support

Center

FFSC Chinhae
CFAC Bldg 711, 1st Fl.
DSN: 762-5385/5566

M-F, 0800-1700

FFSC Busan
Centum Sky Biz Bldg, 5 Fl #501
Comm/VOIP: 051-714-0829
+82-51-714-0829

EMERGENCY/ USEFUL NUMBERS

On Base

CNFK DSN Prefix is 723-XXXX

CFAC DSN Prefix is 762-XXXX
Calling from Commercial Phone to DSN
CNFK: 050-3363-XXXX
CFAC: 050-3362-XXXX
Dial to Stateside 99-0011-AREA CODE- #

Base Emergency Phone
(24 Hours a Day)
Fire Department

Medical Clinic

Medical Clinic (After Hours
Emergency CP)

Emergency Dispatcher
Fire Dept. Non-DSN
EOC Secured

RSARC/Counselor

Ombudsman

Off Base

Emergency Off Base
Police Off Base
U.S Embassy Seoul
Samsung Hospital in Masan
St.Mary’s Hospital in Busan
Paik Hospital in Busan
Train Ticket (Korail)
Busan Sasang Bus Terminal
Chinhae Bus Terminal
Masan Intercity Bus Terminal
Masan Express Bus Terminal
Changwon Central Bus Terminal
Busan International Airport

Incheon International Airport

911

762-5309
762-5415

010-7120-2498

762-5345
055-545-5927
762-5293/5264
762-5379/
010-8707-8477
010-2820-0382

119
112
02-397-4114
055-233-5114
051-933-7114
051-797-0100
1544-7788
1577-8301
055-547-8424
055-256-1622
1688-3110
1688-0882
1661-2626
1577-2600

The Fleet and Family Support Program (FFSP)

promotes self-reliance and resiliency to strengthen
the military and its family members, supports mis-
sion readiness, and assists commanders in planning
for and responding to family readiness needs. The
FFSP aims to deliver the best services at the right
time and in the right place. The organization’s vision
relies upon the delivery of products and services to
customers as the provider of choice, while building a
strong network of partnerships. FFSP strives to an-
ticipate change and maintain an adaptive organiza-
tion that meets the ongoing needs of Navy families,
to enhance family resilience, and decrease the stig-
ma associated with the use of FFSP programs and
services. There are currently 76 service delivery
sites worldwide, with 58 sites delivering a full port-

folio of programs and service.

HELPFUL
LINKS

Relocation
https: //www.move.mil
http://www.militaryinstallations.dod.mil

Ombudsman Program
www.ombudsmanregistry.org

Family Emergency Response
https://navyfamily.navy.mil

Personal Financial Management-
Blended Retirement System (BRS)

http://militarypay.defense.gov/
BlendedRetirement

Navy App Locker
www.applocker.navy.mil

FFSC Korea
E-mail: KoreaFFR@fe.navy.mil
Facebook: facebook.com/KoreaFFR
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Welcome to Korea!
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Korea is the only divided country in the world.
The division of Korea between North and South

Korea was the result of the Allied victory in World
War II in 1945

e Chinhae

Chinhae (Jinhae) is a port city with a population of
180,000, located in Changwon city on the southeast
coast of Korea. It is strategically important point for
Korean Navy and a place of great scenic beauty. Chin-
hae known as a City of Cherry Blossoms, hosts the larg-
est festival called Gunhangje every April, the trees come
into full bloom throughout the city and the surrounding
mountains.

e Busan

Busan (Pusan), is South Korea's second most-populous
city after Seoul, with a population of over 3.5 million
inhabitants.. It is the economic, cultural and educational
center of southeastern Korea, with its port—Korea's
busiest and the fifth-busiest in the world. It’s known for
its beaches, mountains and temples. Busy Haeundae
Beach features the Sea Life Aquarium, plus a Folk
Square with traditional games such as tug-of-war, while
Gwangalli Beach has many bars and views of modern
Diamond Bridge. Beomeosa Temple, a Buddhist shrine
founded in 678 A.D., is at the base of Geumjeong Moun-
tain, which has hiking trails.

Loan Locker

The Fleet and Family Support Center provides loan
locker hospitality kits and utility items for checkout by
military personnel and their families arriving at Navy
Region Korea in advance of their personal property
household goods.

This service is provided at no cost to our military
members under PCS orders.

Inventory consists of hospitality kits with pots and
pans, dishes and silverware, coffee pot, toaster, etc.
Loan locker items may be checked out on a short-term
first-come, first-served basis.

Contact the FFSC for more information at DSN

762-5385/5566 (Chinhae), COMM 051-714-0829 (Busan)

Computer Lab

The Fleet and Family Support Center has Computer Lab
that opens 24/7 with commercial internet& Wi-Fi
connection. The Computer Lab is equipped with 10
computers, 1 printer and 4 lounge chairs.

It is located first floor of Bldg.711 on CFAC, Chinhae.
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Fleet and Family Support Programs

Ombudsman Program

An ombudsman is an official representative of the commanding
officer and plays a vital role in establishing and maintaining cur-
rent and accurate communication between the command and its

family members. The Ombudsman Program provides personalized

support, including resource referrals and information to com-
mand families, as well as training support and assistance to com-
mands and ombudsmen.

Relocation Assistance

Relocation Assistance services include information, workshops
and guidance for CONUS permanent change of station (PCS)
moves; also provides access to computer-based technology re-
sources to research new installation or locations.

Life Skills Education

Life Skills are all about self-discovery and exploring new ways to
think, interact and solve problems. These workshops focus on
communication skills, parenting strategies, conflict management,
stress and anger management, and suicide prevention.

Transition Assistance

Transition Assistance provides career and transition support ser-
vices to all eligible service members and their families, including
career readiness workshops, career counseling, the five-day Tran-
sition Goals, Plans, Success workshop, two-day Career Tracks and
the Capstone event. Transition Assistance offers SkillBridge train-
ing opportunities through career skills programs that promote
civilian job and employment training, apprenticeships and intern-
ships.

Family Employment Readiness

Family Employment Readiness offers workshops on career explo-

ration, collateral/outreach, dress for success, federal employment,

job search strategies, job fair success, resume writing and volun-
teer opportunities.

Sailor Assistance & Intercept for Life

SAIL provides rapid assistance and ongoing risk assessment and
support for Sailors who have exhibited suicide-related behavior.

Family Emergency Response

Family Emergency Response provides and coordinates disaster
assistance in support of Navy personnel and families during
emergent situations. Emergency case managers assist, coordi-
nate and advocate for services on behalf of those affected by a
natural or man-made disaster. The Navy Family Accountability
and Assessment System (NFAAS) is a web-based tool used to
account, assess, manage and monitor the recovery process of
personnel and their families affected by a disaster.

Volunteer Assistance

Volunteer Assistance offers active-duty service members, family
members and retirees an opportunity to learn and develop job
skills in a professional and supportive environment while giving
back to their military community.

Clinical Counseling

Clinical Counseling is non-medical, short-term counseling avail-
able at no cost to active-duty Sailors and their dependents that
encompasses a wide scope of educational, preventive and thera-
peutic services that promote improved quality of life and in-
creased resilience.

Sexual Assault Prevention and Response

SAPR supports commanding officers in creating a command
climate of prevention that promotes installation-wide sexual
assault awareness efforts and management of sexual assault
cases, including victim advocacy and support services.




